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We believe in Brave, Safe, and Friendly Spaces 

The goal of this session is to create an encouraging space for 
collective learning. This requires intentional behavior, wherein 
participants are conscious of and accountable for the effect of their 
statements and actions on others. We respect our experiences and 
the experiences of others and recognize that we can’t do this work 
without one another.

We agree to hold each other accountable to foster a Brave, Safe, 
and Friendly Space.
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Review the whole Safe/Brave Spaces agreement here: bit.ly/AFBraveSpace



Project team:                 Advisory board:

Amber Berson | 
she/her
Art+Feminism
Montréal, Canada

Monika S Jones | 
she/her
PhD, freelance writer 
& researcher 
Seattle, USA 

Melissa Tamani | 
she/her
Art+Feminism
Lima, Peru

Susan Barnum Librarian; Admin En 
Wikipedia; El Paso, USA, she/her

Mariana Fossatti Whose 
Knowledge?; Wikimedia Uruguay; 
Solymar, Uruguay; she/her

Camille Larivée Artist & 
Wikimedian in Residence; Montréal, 
CA; she/her

Walaa Abdel Manaem Educator; 
Admin Arabic Wikipedia; Cairo, 
Egypt; she/her

Ha-Loan Phan Academic; 
Wikimedia Canada; Montréal, 
Canada; she/her



This is a celebration! 



The goal behind this effort was to 
understand the effects of the current 
set of reliable source guidelines and 
rules on the participation of and the 
content about marginalized 
communities on Wikipedia 

And we did it!
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Based on community conversations and interpretative 
analysis of the guidelines, the Unreliable Guidelines report 
shows that on Wikipedia source authority is facilitated by 

social and technical processes which elevate the decisions 
of a small number of self- selected editors. 



Findings:

1. Lack of rigor

2. Silence as 
consensus is 
problematic

3. The essential work 
of trainers
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a. De-center English Wikipedia’s 
definition of reliable source and 
Westerncentric biases.

b. Improve the guidelines in each 
language foregrounding 
references to scholarship in the 
social sciences and humanities 
that addresses the historical and 
cultural specificities of the 
concept of “reliability.”

Recommendations related to the contents of the 
reliable sources guidelines 

Provide funding and resources to redevelop the guidelines with a task force of a
broader range of stakeholders, including trainers, librarians, and academic and

community-based subject matter experts. The task force can revitalize the guidelines
in the following ways:

c. Offer specific guidelines for 
editors on how to address ways 
scholarship and news media can 
reproduce biases and 
marginalizations through claims to
objectivity. In addition, the task 
force can guide editors to evaluate 
institutional materials such as 
catalogs, databases, indexes, 
bibliographies, pamphlets, online 
magazines or press releases as 
reliable sources of factual 
information.



… This would generate a more 
receptive environment to the presence 
of content on marginalized topics and 
communities, as the use of the same 
set of rules to determine the reliability 
of sources without taking into account 
the partial and situated character of 
knowledge results in the rejection of 
identities that do not fit the standard. 

e. Offer guidance to editors on how to 
approach sources where there is a 
presence of hateful or harmful speech, 
or ambiguity about fact-checking.

d. Provide guidance for editors to use 
alternative methods to assess source 
reliability. For instance, during the Town Hall 
about Spanish Wikipedia, participants 
observed that the challenge posed by the 
scarcity and dispersion of reliable sources of 
information on women and other marginalized 
communities can be overcome through the 
use of the Triangulation method,84 which has 
been taken up by feminist researchers to 
reveal new information.85 Participants 
expressed that Reliable Source (and 
Notability) guidelines on Wikipedia would 
benefit from the contrasted and 
complimentary use of different types of 
information sources (e.g., primary and 
secondary sources; sources that address the 
topic directly or tangentially).  (continued…)

Recommendations related to the contents of the 
reliable sources guidelines (continued)

Provide funding and resources to redevelop the guidelines with a task force of a
broader range of stakeholders, including trainers, librarians, and academic and

community-based subject matter experts. The task force can revitalize the guidelines
in the following ways:



3. Enable the VisualEditor across all 
platforms including Talk pages and 
Meta Wikimedia to facilitate 
engagement, as well as provide 
support and promotion to new 
features such as Tools for 
Discussions, which is currently in 
beta. This set of tools for Talk 
pages aims to make participation 
easier through improvements like 
creating Reply to and New 
discussion buttons.

1. Revisit the user consensus definition 
and processes. We have called into 
question the problem of relying on 
“silence” as consensus. We suggest that 
a task force is assembled to develop a 
user consensus process that is 
welcoming to all editors and potential 
editors. 
2. Celebrate and uplift the work of 
trainers and Wikipedians-in-residence. 
There needs to be more direct support 
for trainers positions, especially given 
how consensus works on Wikipedia. 

Recommendations related to 
community processes 



Recommendations → Action



Follow our work at: 
https://readingtogetheraf.medium.com/


